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About this report

This is Tasnee, Petrochemical Business Unit second sustainability 
report highlighting the company’s activities and performance in 
the economic, environmental and social aspects of sustainability. 

REPORTING PERIOD
The report covers the calendar year from 1 January 2018 to 31 
December 2018, unless stated otherwise. 

REPORTING GUIDELINES
This report has been prepared in accordance with the  
GRI Standards: Core option. It focuses on the material 
sustainability issues to both Tasnee, Petrochemical  
Business Unit and its stakeholders.  

REPORT BOUNDARY
The report covers all Tasnee, Petrochemical Business Unit 
operating facilities located in Jubail area of the Kingdom of Saudi 
Arabia (KSA) only. Data of external contractors, suppliers and 
clients are not included in this report unless stated otherwise.  

FEEDBACK
We welcome your feedback on this report and our  
performance through:

Email: tpcsustainabilitycommunications@tasnee.com 

Cautionary Message
This report contains statements that may be deemed as “forward-looking statements” 
that express the way in which Tasnee, Petrochemical Business Unit intends to 
conduct its activities. Forward statements could be identified by the use of forward-
looking terminology such as “plans”, “aims”, “assumes”, “continues”, “believes”, or any 
variations of such words that certain actions, events or results “may”, “could”, “should”, 
“might”, “will”, or “would” be taken or be achieved.

Tasnee, Petrochemical Business Unit has made every effort to ensure the report 
is as accurate and truthful as possible. However, by their nature forward-looking 
statements are qualified to inherent risks and uncertainties surrounding future 
expectations that could cause actual results to differ materially from these projected 
or implied statements. Such statements are subject to risks that are beyond Tasnee, 
Petrochemical Business Unit ability to control and therefore do not represent a 
guarantee that events implied in these forward-looking statements will actually occur. 
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Message from the  
Executive Vice President

Toward Sustainable Success is theme detailing 
Tasnee Petrochemical Complex sustainability 
journey and performance in 2018. We believe that 
responsible business practices are essential to 
the sustainable development of company, and 
by working together in all levels of business we 
strive to deliver results to all our stakeholders.

As one of the largest industrial companies in the 
region, we recognize that our operations as a 
business has impacts at a larger scale. Saudi Arabia 
is in the process of change and transition, Tasnee 
Petrochemical Complex is also engaging in its 
journey of growth and development in a way that 
will contribute to Saudi Arabia’s Vision 2030. We 
have aligned our visions to foster a robust economy 
and a motivated and innovative society. 

On an international scale, we have aligned our 
vison and operations in United Nations Sustainable 
Development Goals (SDGs). The aims of this 
vision is to end poverty, fight inequality, and tackle 
climate change while ensuring no one is left behind. 
Looking ahead, we incorporate the SDGs into our 
corporate objectives, using them as a guide in our 
sustainability program. 

As a natural resource company, it is imperative 
that we engage with international agreements 
to ensure the world’s resources and a livable 
environment to survive for the next generations. 
With greater information about climate change, 
greater awareness of our impacts and opportunities, 
and due to an improved sustainability analysis 
process, we are committing to a future at TASNEE 
Petrochemical to contributes positively to 
environmental, economic and social and growth.

Throughout 2018, we continued to improve and 
upgrade processes, continuing with our direction of 
delivering exceptional returns for our shareholders 
while further improving our technical processes 
and the employee experience. Internationally, the 
call for improved openness and clarity around 
organizational plans, practices and performance 
has increased exponentially, particularly in the 
sustainability arena. 

As always, there is more to do, yet we are pleased 
with our progress. We anticipate engaging in even 
more sustainable practices on our journey to protect 
and restore the environment, create economic value, 
and strengthen our communities.

Saad A. Al Ayedh 
EVP, Petrochemical Business Unit 
Tasnee, Petrochemical Business Unit 

Message from the 
Vice President

Commitment to sustainability have always been 
presented at Tasnee Petrochemical Business 
Unit. We must rise to the evolving standards 
expectation to address the modern sustainability 
pressures that facing us. It is our duty to 
implement actions and continually improve to 
meet our stakeholder expectations.

Accordingly, Sustainability factors are always part of 
our decisions and actions, including how we evaluate 
risks and opportunities that facing the company, 
our stakeholders, and the sector. As a result to our 
sustainable focus and direction, 2018  was a high 
number of successes in environmental impact, health 
and safety application, and employee satisfaction.

Our commitment to Responsible Care initiatives 
is to enable us to identify, implement and conform 
to industry standards. This aids us in improving 
the company’s performance and to achieve 
Operational Excellence.

In the environmental field, notable successes 
included decreasing our direct energy usage and 
energy intensity year-on-year, with an 8% drop in 
direct GHG emissions since 2016. We reduced our 
SO2 emissions by 63% and our NOX emissions in by 
33% in 2018. Extremely notable is that our material 
loss intensity fell by 20% compared to 2017, and 31% 
compared to 2016.

We also saw numerous successes in health and 
safety. We held several successful programs to 
develop our emergency health and safety-first 
defence. Through our efforts, we are proud that 
year 2018 was reported zero lost-time injuries for 
contractors and employees, and we are overjoyed to 
report 18 million safe man-hours, our best year ever.

Our employees will continue to play a critical role in 
delivering the many success under our sustainability 
strategy. We are proud of steadily increased 
percentage of Saudi nationals in our workforce 

since 2016, and currently reached at 69% of the total 
workforce and 100% of the management. We offered 
various training options to our Employee in 2018, in 
line with our commitment to encourage a growth 
mindset amongst our people. 

Our work in these areas is aligned with our 
corporate values and business strategy. We 
want and need to be a better company for our 
stakeholders, and to work together with them to 
address the challenges facing us and our children. 

Our commitment to stakeholder transparency has 
been longstanding, we are communicating our 
sustainability plans, targets and performance. The 
continued support, engagement and commitment to 
our sustainability vision is deeply valued.

We are proud and thankful for the work done by 
everyone across the company. The results are visible 
everyday at all levels of the company. By working 
together, we can make a difference and move 
toward sustainability success.

Khalid A. Al-Khater 
VP, Manufacturing 
Tasnee, Petrochemical Business Unit 
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About Tasnee, Petrochemical 
Business Unit 

Our Charter

Tasnee, Petrochemical Business Unit is 
active in the production and conversion of 
petrochemicals and chemicals. The company 
headquarter are located in Riyadh with a 
petrochemical complex in Jubail Industrial 
City. Tasnee, Petrochemical Business Unit 
is a subsidiary of National Industrialization 
Company - a Saudi join stock company listed  
in Tadawul, The Saudi Stock Exchange. 

Since its inception in 1985, Tasnee, Petrochemical 
Business Unit has demonstrated continuous growth 
in its capabilities and sought to inspire, enhance and 
sustain operational excellence with utmost regard 
to the highest ethical standards in delivering quality 
products and services. It is considered the second 
largest producer of petrochemical products in Saudi 
Arabia offering a wide variety of petrochemical and 
chemical products. 

OUR VISION
To be a leader in its industries and  
keen on responsibility towards its 
stakeholders and society at large.

OUR VALUES

OUR MISSION
Achieving profitable and sustainable 
growth through the development of  
best business practices.

We shall be committed to ensure the safety and 
health of ourselves, stakeholders and our assets 
through implementing applicable regulations 
and international standards while practicing 
zero tolerance. We shall be committed to 
preserve the environment and our natural 
resources for future generations, by adopting 
sustainable solutions in our operation.

We shall take initiative, actively 
participate as team player, create a 
collaborative environment, develop 
others and help the business to  
achieve set goals. 

We shall be creative, open 
to continuous learning and 
deliver intelligent solutions 
that grow our business and 
improve our performance. 

We shall be dependable, 
do what is right all the time 
and be a role model that 
encourages others to do 
the same. We shall live the 
Company values to create an 
environment of honesty and 
transparency. 

We shall respect the diversity of 
cultures, the dignity of all and treat 
others as we wish to be treated.

We shall add value to 
our activities, set higher 
expectations, take ownership 
of our commitments, and 
hold ourselves accountable 
for delivering results and 
continuous improvement.  

Safety, Health  
and Environment

Integrity

Engagement  
and Teamwork

Excellence

Innovation

Respect
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Our Products Our Operations

We produce a great deal of Polyolefins  
and chemicals known for their strength, 
flexibility, heat resistance and also reliability  
in many applications. 

Tasnee, Petrochemical Business Unit exports  
70% of its products worldwide while the other  
30% is dedicated to fulfilling the demand of the  
local and regional markets. 

Used in a variety of applications including packaging, plastic parts for various 
industries including the automotive industry, special devices like living hinges 
and textiles. PP is a fully recyclable material that consumes the least amount of 
energy during production and produces the lowest carbon dioxide emissions 
when compared to other plastics.

Polypropylene (PP)

PRODUCT USES

Known for its low tensile strength and high ductility. Ideal for production of 
various containers, dispensing bottles, wash bottles, tubing, plastic parts for 
computer components and various molded laboratory equipment. It is an easily 
recyclable material.

Low Density 
Polyethylene  
(LDPE)

HDPE is used in the production of plastic bottles, corrosion-resistant piping, 
geomembranes and plastic lumber. Recyclable material. It offers opportunities to 
integrate recycled material back into the supply chain.

High Density 
Polyethylene  
(HDPE)

The largest use of SAP is in personal disposable hygiene products such as baby 
diapers, adult diapers and sanitary napkins. Efficiency in water absorption.

Super Absorbent 
Polymers (SAPs)

Used in the production of homopolymers and co-polymers for use in water 
based industrial and architectural paints.  Also can be used in cleaning 
products, antioxidant agents, enamels, adhesives, textiles, caulks, leathers  
and paper finishes. 

Butyl Acrylate

n-Butanol is an intermediate used to produce high value resins and specialty 
solvents used in a wide variety of formulated products like paints, coatings, 
cosmetics, fragrances, adhesives, inks and food flavors. i-Butanol is primarily 
used as a solvent and fuel blend stock.

The GAA is uses in coating application, adhesives and water treatment products 
as scale inhibitors.

Butanol

Glacial Acrylic Acid 
(GAA)

Propane

Sales Gas

Caustic

Propylene

Propane 
Dehydrogenation 
(PDH)

Ethylene
Low Densiry 
Plyethylene 
(LDPE)

High Density 
Plyethylene 
(HDPE)

Glacial Acrylic 
Acid (GAA)

Super Absorbant 
Polymer (SAP)

Butyl Acrylate 
(BA)

Syngas

Acrylic Acid (AA)

Butanol

Polypropylene 
(PP)Propylene

PP

LDPE

HDPE

GAA

SAP

BA

Butanol

Ethane

Propane 

Cracker
Propylene

PETCHEM PROCESS FLOW:
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Certifications

OHSAS 18001:  
Health & Safety 
Management System

RC 14001:  
Responsible Care 
Management System

ISO 14001: 
Environmental 
Management Systems

ISO 9001:  
Quality Management 
System

2ND BEST ENVIRONMENTAL PERFORMANCE
Tasnee, Petrochemical Business Unit has won 2nd Best Environmental 
performance Award (Basic Industries) from the Royal commission in Jubail 
and Yanbu, as announced in coincidence in the World Environment Day. 
Winning this award reflects the company’s efforts in environmental protection.  

RECOGNIZED BY GPCA FOR ACTIVE PARTICIPATION IN THE 
SUSTAINABILITY ZONE DURING THE 13TH ANNUAL GPCA FORUM
Tasnee was recognized by GPCA for its active participation in the 
Sustainability Zone during the 13th annual GPCA forum. The certificate was 
received by the GPCA Secretary General in appreciation of delivering an 
enriching and engaging presentation to the delegates attending the forum 
held in 2018 that showcased the company’s own sustainability initiatives and 
case studies to improve sustainability and environmental emissions.

Memberships of Associations

• Member of the Gulf Petrochemicals and Chemicals Association (GPCA)
• Jubail Area Mutual Aid Association (JAMA’A)

Awards & Recognition
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SUSTAINABILITY  
MANAGEMENT

01
Sustainability is at the heart of Tasnee, Petrochemical Business Unit.  
We integrate sustainability aspects into our decisions making process 
and have determined clear responsibilities to achieve our targets. 

Our Sustainability Journey

2017 
Q2

2016
Q1-Q4

2017
Q1

2017 
Q3

2017 
Q4

FORMATION OF  
SUSTAINABILITY TEAM

DEVELOPMENT OF SUSTAINABILITY 
MANAGEMENT PROTOCOL 

• Boundaries
• Data Templates 
• Base Year 
• Sustainability Governance
• Internal Audit Capacity Building
• Sustainability Report  

Framework Workshop

LAUNCHING

• TASNEE TPC inaugural sustainability  
performance summary report

• Sustainability awareness sessions to all employees 

CAPACITY DEVELOPMENT

• System Deployment Workshop
• Staff Capacity Workshop

DEVELOPMENT OF SUSTAINABILITY 
MANAGEMENT PROTOCOL 

• Introduction of new sustainability  
element in IMRS
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Sustainability Governance Sustainability Program

Our Sustainability Team manages our 
sustainability activity. The team is responsible  
for defining, monitoring and reporting  
Tasnee, Petrochemical Business Unit 
sustainability performance. 

Tasnee, Petrochemical Business Unit policy 
outlines our sustainability objectives and principles 
to taking a responsible approach to how we 
manage our operations and business to achieve 
sustainable development and growth.  

In alignment with the Saudi National Vision 2030, 
Tasnee, Petrochemical Business Unit strives to 
be a leader in the Petrochemical business and 
is committed to achieve significant reductions 
across all its sustainability KPIs.

In 2017, we launched a new sustainability program 
designed to create a positive impact on the 
environment, employees and our communities. To 
achieve operational excellence, we have interwoven 
sustainability into our Integrated Management 
Rating System (IMRS).

Verification  
Group (Process  
Engineering )

Central Workshop 
& Services (CWS) 

Manager

CWS Sustainability 
Focal Point/  
Data Owners

Plant Managers 
(Production)

Plants Sustainability 
Focal Point /  
Data Owners

General Services 
Manager

GS Sustainability 
Focal Point/  
Data Owners

EHSS Manager

EHSS Sustainability 
Focal Point/  
Data Owners

Maintenance 
(Monomer)  

Manager

Finance  
Manager

Maint.  (M) 
Sustainability Focal 
Point/ Data Owners

Finance Sustainability 
Focal Point / Date 

Owners

TPC Sustainability Leader  
(Process Engineering Superintendent)

TPC Sustainability Champion  
(GM Technical)

Management Review Meeting  
(IMRS Chairman – VP, Manufacturing)

IMRS-01
Leadership

IMRS-02
Risk Assessment

IMRS-03
Planning

IMRS-05
Documentation 
and Records

IMRS-06
Learning and 
Development

IMRS-10
Communication & 
Engagement

IMRS-07
Occupational 
Health

IMRS-08
Design and 
Development

IMRS-09
Supply Chain 
and 3rd Party 
Management

IMRS-11
Asset Integrity

IMRS-12
Management  
of Change

IMRS-13
Control of Work

IMRS-14 
Behavioural  
Based Safety

IMRS-15
Incident 
Management

IMRS-16
Emergency 
Preparedness  
and Response

FEEDBACK LOOP IMRS-17
Sustainability Monitoring and Reporting

IMRS-04 
Audit and Review

LEADERSHIP ORGANIZATION OPERATIONS EXECUTION CONTROL

Integrated Management Rating System (IMRS)
We have established and implemented an 
Integrated Management Rating System in 
accordance with all the International Standard 
requirements to ensure continuous improvement 

and achieve company objectives. The IMRS  
consists of 17 Elements demonstrated in the 
framework below. This framework provides the 
foundation of all our procedures and processes. 
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Sustainability  
Framework

Stakeholder Engagement

Integrating sustainability into our corporate 
strategy and culture is a key component 
of our approach to ensuring sustainability 
is deeply rooted into all our business 
operations. We seek to conduct business 
in a responsible way and aim to create 
stakeholder value through the active 
management of current and future risks. 

In 2018, we developed the framework for 
our sustainability activities going forward, 
anchored on five pillars:

[102-40] [102-42] [102-43]

Aligning our priorities
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TASNEE TPC 
Sustainability  
Framework

THE UN SUSTAINABLE DEVELOPMENT GOALS (SDGS)
The United Nations Sustainable Development Goals (SDGs) spearheaded by the United 
Nations offer a pathway to end poverty, fight inequality, tackle climate change while ensuring 
no one is left behind. 

As one of the largest industrial companies in the region, we recognize we have a pivotal role 
in helping the industry deliver meaningful contributions to the advancements of the SDGs. 
We have aligned our efforts to the SDGs and plan to incorporate the SDGs in our corporate 
objectives, using them as a guide in our sustainability program. As we move forward with our 
strategy, we will look to deepen our alignment and commitment to the SDGs.

SAUDI VISION 2030
We realize the importance of a Sustainability program aligned with the Saudi Vision 
2030 to build a robust economy and a motivated and innovative society. 

We seek to align our sustainability strategy to the aspiring Saudi national vision based 
on its three main pillars: a vibrant society, a thriving economy and an ambitious nation to 
accomplish sustainable development.  

Stakeholder engagement is critical to how we run our business. We seek to establish and maintain a dialogue that is built on 
trust with all relevant stakeholder groups. The resulting outcomes of this ongoing conversation helps us identify critical issues 
that matter the most to both our business and stakeholders. 

In the diagram below, we have identified 7 key stakeholder groups and the channels we use to maintain ongoing dialogue with them. 

Stakeholder  
Groups

CUSTOMERS
• Sustainability & annual reports
• Market research
• Website and social media
• Customer satisfaction survey

SHAREHOLDERS
• Sustainability & annual reports
• Annual, semiannual and 

monthly reports

LOCAL COMMUNITIES
• Sustainability & annual reports
• Sponsorship events
• Website and social media
• Community investment

SUPPLIERS AND
CONTRACTORS

• Sustainability & annual reports
• Website and social media
• Supplier management system
• Townhalls and health and 

safety campaigns
• Maintaining fair and 

competitive selection

LOCAL AUTHORITIES 
• Sustainability & annual reports
• Website and social media
• Complying with obligations

BUSINESS PARTNERS
• Sustainability & annual reports
• Website and social media

EMPLOYEES
• Intranet
• Sustainability & annual reports
• Website and social media
• Employee surveys and 

recognition programs
• Townhalls and health and 

safety campaigns
• Internal newsletter
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The issues that  
matter the most

MATERIALITY ASSESSMENT

We seek to continuously identify and respond to existing and emerging global and regional matters 
that present risks and opportunities for our business operations and key internal and external 
stakeholder group. Our most recent materiality analysis was conducted in 2017 and aligns with the 
GRI Standards. To identify material issues, we follow the following three key steps:

We have mapped 45 material topics based on the level of significance in terms of stakeholder interest and potential impact on 
business operations. The diagram below positions these material issues grouped into our five sustainability framework pillars. We 
logically focus our efforts on 12 SDGs that are material to our industry and the way we operate our business also aligned to our 
sustainability framework below:

IDENTIFICATION
We created a list of potential material 
issues. Material issues were identified 
through desk-based research, including 
a review of peer companies, industry 
standards, and employee interviews.

PRIORITIZATION
We surveyed both internal and external 
stakeholders to rate material issues in 
terms of their perceived importance. 

REVIEW
Results were reviewed internally by 
TASNEE TPC’s sustainability team. 
Revisions were then made to ensure that 
the list of material issues were complete 
and inclusive of the perspectives obtained 
from stakeholders.

• Energy use
• Hazardous substance
• Effluent and pollutants
• Climate change (policy and 

strategy)

• Water use
• Greenhouse gas emissions 

Materials and responsible 
sourcing 

• End of life disposal
• Waste

• Development and training
• Engagement and satisfaction
• Labour practices
• Communication
• Recruitment and retention Diversity 

• Work life balance
• Inclusion and equality
• Industry wide skills
• Freedom of association

• Benefits to local communities 
• Community engagement
• Opportunities for young people 

Procurement and supplier 
assessment

• Volunteering and charities
• Cultural heritage

Health and  
Safety

Environmental  
Stewardship

Human Capital 
Development

Community  
Impact

• Site management and 
remediation 

• Health and safety Page 32

Page 22

Page 42

Page 50

TASNEE’s Direct 
and Indirect 
Contributions

SDGsMaterial IssueSustainability  
Pillar

Responsible 
Business

Page 56• Customer feedback and 
satisfaction 

• Business ethics
• Product stewardship
• Innovation
• Corporate governance
• Advocacy and leadership 
• Economic and business 

performance 
• Human rights
• Responsible selling and 

marketing
• Packaging 

• Senior executive remuneration  
Legal compliance

• Stakeholder engagement
• New and emerging markets
• Product safety and consumer 

safety
• Transport
• Consumer privacy
• Bribery and corruption 
• Sustainable products  

and labelling 
• Taxes and financial assistance

[102-43][102-46] [102-43][102-44][102-46][102-47]
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v

2018 Performance  
Highlights

Decreased energy  
consumption by

3% 
 from 2016

Managed the “Environment 
without Waste” campaign  

for the 6th year in 
cooperation with the GPCA

Decreased material loss by

19% 

69% 
Saudization

Decreased NOx emission by

33% 

Increased suppliers 
engaged from Saudi 
businesses and contractors 
over the last two years by

17% 
Increased water recycled by

29% 
Rolled out new

Social Responsibility 
Policy

Energy use intensity  
decreased by 

6% 
in comparison to 2016

0.15 
Total recordable  
injury rate

Decreased total GHG 
emission by

6% 

0 
Recorded accidental  
spills or loss  
of containment

Increased Segment EBITDA by

26% 

0
Fatalities 

Decreased SO2 emissions by 

63%

86% 
Overall customer  
satisfaction rate

Established 

Dedicated Process
Safety Section  

Upgraded the 

Asset Performance 
Management  

(APM) software 
to cloud-based interface

76% 
Water recovery

Carried out a 

Health Risk  
Survey

19%
Youth employment

18 million 
Safe man-hours

Rolled out the 

Social 
Responsibility 

Policy

35,171
Total hours of  
employee training 

Sponsored the Environment 
and International 

Sustainability Conference at 
King Abdullah Cultural Center

41% 
of procurement 
spending

Increased local 
procurement by 8 
percentage points to reach
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Environmental  
Sustainability Program

Because of our manufacturing nature and business 
context, we recognize the importance of managing 
our operational impact to the environment and its 
natural resources. To that end, our environmental 
sustainability program focuses on four main pillars:

ENVIRONMENTAL  
MANAGEMENT

02
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Greenhouse Gas  
(GHG) Emissions

The imminent threats of climate change are 
ones that Tasnee, Petrochemical Business Unit 
takes seriously. Inaction today will contribute 
to decades of future turmoil, and as such our 
industry must put sustainability at the forefront 
of our operations. 

Our Policy and Values for Petrochemical Products 
guide our pollution prevention initiatives. We use Best 
Available Techniques (BAT) analysis during the permit 
application process to systematically identify and 
monitor pollution prevention options for selection and 
implementation. Our Policy includes a commitment 
to the prevention of “any form of pollution”, and raise 
awareness on pollution.

Tasnee, Petrochemical Business Unit participates in 
the Gulf Petrochemicals and Chemicals Association 
Sustainability & Quality Assessment System 
(G-SQAS) to evaluate the quality, safety, security 
and environmental performance of Logistics Service 
Providers regarding transporters and warehouses.

In 2018, our gross direct (Scope 1) GHG emissions 
have fallen year-on-year, with an 8% drop since 2016. 
This translates to a total GHG emissions reduction of 
6%, or a GHG emissions intensity drop of 4% since 
2017, and 9% since 2016.

Greenhouse  
Gases (GHG 

Emissions

GHG EMISSIONS INTENSITY
CO₂e/ton of production

DIRECT AND INDIRECT GHG EMISSIONS

2016

0.98

0.93

0.90

2017 2018

 2016 2017 2018

Gross direct (Scope 1) GHG emissions (tons CO₂e) 2,807,207 2,723,982 2,573,656

Indirect (Scope 2) GHG emissions (tons CO₂e) 1,046,774 1,033,522 1,052,058

Total GHG emissions (tons CO₂e) 3,853,981 3,757,504 3,625,714

GHG emissions intensity (CO₂e/ton of production) 0.98 0.93 0.90

8%
decrease in  
GHG emissions  
since 2016

AIR EMISSIONS

 2016 2017 2018

SO₂ emissions (tons) 13.86 21.46 8

NOX emissions (tons) 1326 1144 766

Air Emissions

Tasnee, Petrochemical Business Unit is committed 
to contribute to cleaner air in the local communities. 
We focus our efforts to optimize efficient processes 
and continuous monitoring of all our stacks to 
comply with the Royal Commission (Regulatory 
Authority) stack emission limits.              

As a result, we have seen a 33% drop in NOX 
emissions since 2018, and a 42% drop in emissions 
since 2016. We also reduced our SO2 emissions  
by 63%, and by 43% since 2016.

SO₂ EMISSIONS

2016

2017

2018

13.86

21.46

7.85

NOX EMISSIONS

2016

2017

2018

1,326

1,144 

766
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Energy Management Water Management

Tasnee, Petrochemical Business Unit is 
committed to reduce energy consumption to 
meet the Saudi Energy Efficiency Center-SEEC 
(Regulatory Authority) targets. We adhere to 
our written policies and initiatives, as well as 
proactively upgrade equipment where energy 
management can be improved. Further, we raise 
awareness on energy consumption through our 
Policy and Sustainability Programs.

Our direct energy consumption has continued to 
fall year-on-year, with a 3% decrease since 2016. 
Moreover, our energy use intensity has also  
decreased year-on-year, with a 6% decrease  
in 2018 compared to 2016.

Water scarcity is increasing around the world, 
and pressure is growing to ensure efficient water 
usage and clean water discharge. 

Our water management strategy aims to reduce 
freshwater intake and ensure that wastewater 
discharge streams are treated and comply with the 
Royal Commission (Regulatory Authority) discharge 
limitations for further treatment and recycling. We 
follow effective Steam Trap Management Practices 
where we maximize condensate recovery and 
minimize freshwater intake. 

Due to company growth, freshwater use and 
intensity has increased, with water intensity 
increasing 6% since 2016. As part of our proactive 
approach, we have turned our attention towards 
improving on recycling and reusing treated waste 
water through several initiatives 

SPOTLIGHT: 
ENERGY EFFICIENCY UPGRADES

In Tasnee, Petrochemical Business Unit, we 
maintain a high level of investment in energy 
efficiency upgrades to optimize equipment 
operations. 

As part of our energy conservation 
commitments, we have upgraded our equipment 
and installed smart controllers to our HDPE 
plant. This resulted in approximately 12% of 
power saving. 

What this means for Tasnee,  
Petrochemical Business Unit:

Energy saving of approximately  
15,000 MWh/Annum 

GHG Emission reduction of roughly 
11,900 Tons of CO2e /Annum

Saving of 3.0 MSAR/Annum

Energy Water

ENERGY CONSUMPTION 

WATER CONSUMPTION

 2016 2017 2018

Direct energy use (GJ) 55,631,480 54,543,075 53,724,177

Indirect energy use (GJ) 4,996,587 4,933,334 5,021,809

Total energy use (GJ) 60,628,067 59,476,409 58,745,986

Energy use intensity (GJ/ton of production) 15.44 14.78 14.55

 2016 2017 2018

Fresh water used (m³) 3,508,297 3,522,210 3,818,868

Water recycled with respect to total water 77% 77% 76%

Fresh water use intensity (m³/t production) 0.89 0.88 0.95

2016 2017 2018

15.44

14.78
14.55

ENERGY USE INTENSITY
GJ/ton of production

2016 2017 2018

0.89

0.88

0.95

WATER USE INTENSITY 
m³/t production3% 6%

decrease  
since 2016

increase since 2016 due 
to company growth

SPOTLIGHT: 
MANAGING WATER MORE EFFICIENTLY

In Tasnee, Petrochemical Business Unit, we 
have re-evaluated and modified some of our 
operational practice and used treated waste 
water instead of fresh water where applicable. 
This has presented two significant results:

A fresh water saving of approximately 
30,000 m3/Annum

A saving of million SAR 0.33 /Annum
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Material Loss

Tasnee, Petrochemical Business Unit measures 
the material loss in its operations to minimize 
the total process material losses to flaring, 
process vent, fugitive losses, and hazardous and 
nonhazardous wastes. 

Material Loss

Through efficient management, we are proud to 
highlight our year-on-year reductions in material 
loss. Material loss in tons fell by 19% in 2018 and has 
fallen 29% since 2016. This means that in 2018, our 
material loss intensity fell by 20% compared to 2017, 
and 31% compared to 2016.

We began selling some generated waste - oil - 
which can be recycled and reused outside of the 
company, as opposed to being treated as waste 
through in-house incineration. We also employ a 
number of measures to address and reduce the 
generation of hazardous and non-hazardous waste 
from our activities. 

29%
decrease in matrial  
loss since 2016

40%
decrease in flaring

Flaring Material  
in water

Fugitive 
emission

Industrial 
Waste

Process 
vents

Spill & 
Release

WASTE MANAGEMENT HIERARCHI

Least  
prefered

Most  
prefered

MATERIAL LOSS INTENSITY

2016

2017

2018

0.0433

0.0371

0.0298

We measure  
material  
losses to

 2016 2017 2018

Material loss (tons) 170,102 149,068 120,241

Material loss intensity (ton/ton of production) 0.043 0.037 0.029

MATERIAL LOSS

FLARING

Flaring

Tasnee Petrochemical’s plants are designed 
with no process flaring under normal plant 
operation. Polymers plants off gases are sent to 
their monomer plants instead of sending to flare. 
Nonetheless, flaring is used to safely dispose of 
hydrocarbons that could otherwise pose a hazard 
to workers, nearby residents and facility equipment 
during non-routine occurrences such as plant shut 
down/start up or emergency outages. 

Tasnee Petrochemicals measures flaring in all its 
affiliate plants and considers it as Material Loss key 
performance indicator. 

In 2018, we maintained flaring emissions under 
Royal Commission (Regulatory Authority) limits.

2016 2017 2018

76.8
83.1

50.01

In 2018, our waste recycled increased 29%, and recorded zero accidental spills or loss of containment further 
showcasing both our commitment to EHSS and our implementation of responsible policies and initiatives.

DISPOSAL

ENERGY RECOVERY

RECYCLE

RE-USE

REDUCE
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Environmental  
Awareness

We believe that awareness is one of the essential tools for engaging in, and addressing, 
environmental concerns. To further involve our workforce in improving and excelling in 
sustainability, in 2018 we carried out several successful Sustainability Campaigns. 

SUSTAINABILITY CAMPAIGN 
We launched a sustainability 
campaign (through video) to 
employees containing speeches from 
the Executive Vice President and Vice 
President to promote the sustainability 
culture in the company. The video 
covered all four environmental 
material issues: Energy, Green House 
Gas emissions (GHG), water and 
material loss.

2018 WASTE FREE
ENVIRONMENT CAMPAIGN

The 2018 Waste Free Environment 
Campaign was a success and helped 
Tasnee, Petrochemical Business Unit 
present its commitment to sustainability. 
The event included awareness 
lectures and a campaign competition. 
This also included the presence of 
the Royal Commission along with 
ten environmental consultants. AA 
companies participated, and the 
campaign allowed us to, among other 
messages, further enforce the message 
of the 6 R’s of sustainability:

Recycle, Rethink, Refuse, Reduce,  
Reuse and Repair

MONTHLY SUSTAINABILITY
FLYERS AND QUIZ 

Tasnee, Petrochemical Business Unit 
began a new approach to awareness 
raising about sustainability across 
the company. Monthly sustainability 
flyers along with a quiz is being 
distributed across the company to 
engage all employees, so they can 
participate in improving sustainability 
and follow best practices.

ENE RGY CONSERVATION 
AND GREENHOUSE GAS
EMISSIONS CAMPAIGN

In December 2018, Tasnee, 
Petrochemical Business Unit  
launched the Energy Conservation 
and Greenhouse Gas Emissions 
Campaign to encourage our  
workforce to save energy. 

WATER CONSERVATION
CAMPAIGN 

In July 2018, we launched a Water 
Conservation Campaign as part of 
our journey towards excellence in 
sustainability to promote water saving 
awareness to all our employees. In 
this campaign, different awareness 
flyers are displayed across our facilities 
as well as distributed to nearby 
communities to raise awareness in all 
levels of society about the importance 
of saving water to cope with its scarcity  
and ensure sustainability.

INTERNATIONAL
CONFERENCE OF
ENVIRONMENT &
SUSTAINABILITY:

TASNEE Petchem sustainability 
team delivered a presentation 
to neighboring companies on 
its sustainability program in the 
“International Conference of 
Environment and Sustainability” 
organized by the Royal Commission in 
Jubail. Tasnee Petchem’s participation 
was appreciated and recognized by 
the Royal Commission

TASNEE ENVIRONMENTAL AWARDS
Tasnee, Petrochemical Business Unit has been repeatedly awarded, in the World Environmental Day, the “Best Environmental 
Performance” award in Jubail under the jurisdiction of the Royal Commission in recognition of the company’s environmental 
efforts and achievements. Tasnee, Petrochemical Business Unit, also achieved the Responsible Care® Best Environmental 
Performance award for 8 times since 2009.

2009 2010 2011 2012 2013 2014 2017 2018

3 3 22
111

3
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We implement stringent preventive 
measures, policies and strategies 
that target Health and Safety, 
Wellbeing, Emergency Preparedness 
and Response, as well as Process 
Safety and Asset Integrity. 

Our commitment to Responsible Care initiatives 
ensures sustainable business, and we along with our 
stakeholders expect nothing less than excellence 
in the application of EHSS protection. Through our 
efforts, we have achieved accreditation in OHSAS 
18001: Health & Safety Management System.

We work hard to ensure our employees and 
contractors are safe and apply our procedures and 
protocols. It is everyone’s responsibility to do the 
safest work possible and to immediately report any 
unsafe situations, non-compliance, and presence of 
potential hazards.

HEALTH  
AND SAFETY

03 TPC HEALTH 
RISK SURVEY 
Evaluate The Risks 
To Health Hazards 

100% SCORE IN 
JAMAA DRILL
Annual Drill

ANTI SMOKING 
CAMPAIGN
Improve Employee’s 
Health

SEASONAL FLU 
VACCINATION
Flu Prevention

RESPOND TO 
EMERGENCY  
COMPANY FIRE
One of 4 Companies 
Responded 

BODY WEIGHT 
CONTROL 
Promotes Healthy 
Lifestyle

CONTRACTORS 
SAFETY PROGRAM
18+ Contracting 
Companies

JAN MAY

OCT

NOV

JUL

OCT

DEC
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Occupational Health  
and Safety

Employee Well-Being

It is our principal commitment and focus to 
maintain a safe and healthy working environment. 

We have seen many successes in 2018, such as zero 
lost-time injuries for contractors and employees. 
Employee total recordable injuries have been 
dropping year-on-year, even alongside the increase 
in total employee man-hours since 2016. 

In 2018, we broke our 2011 record, with 18 million 
safe man-hours - a record we are proud of, and 
always committed to improving upon. 

Tasnee, Petrochemical Business Unit achieved 
an incident rate of less than (1) according OSHA 
standard (US Occupational Safety and Health 
Administration), which is a very strong industrial 
performance. To maintain this success, behavioral 
safety notes continue to be used across all our 
production units to encourage discussion on safety 
issues and increase awareness on safe practices.

Although the contractor total recordable injury rate 
remained constant between 2017 and 2018 at 0.15, 
this was a relatively significant increase in 2016. Our 
proactive approach to health and safety saw the 
creation of our contractors’ safety program. 

HEALTH AND 
SAFETY TRAINING  
Total hours of training 
undertaken by workers  
during the reporting period:

Employees

Contractor

OCCUPATIONAL HEALTH AND SAFETY 

 2016 2017 2018

Total employee man-hours 2,424,440 2,684,288 2,581,045

Total contractor man-hours 2,258,232 2,540,779 4,103,993

# Employee & Contractor fatalities 0 0 0

# Employee & Contractor lost-time injuries 0 0 0

# Employee total recordable injuries 5 3 2

# Contractor total recordable injuries 2 2 3

Employee lost-time injury frequency rate (LTIFR) 0 0 0

Contractor lost-time injury frequency rate  
(Contractor LTIFR) 

0 0 0

Employee total recordable injury frequency  
rate (Employee TRIFR)

0.38 0.23 0.15

Contractor total recordable injury rate  
(Contractor TRIFR) 

0.04 0.15 0.15

HEALTH SCREENING

 2016 2017 2018

Health screening compliance as per  
Tasnee procedure (plan Vs actual)

100% 100% 100%

Employee & Contractor occupational disease rate 0 0 0

464 452

348

2016 2017 2018

216

368

232

2016 2017 2018

Tasnee, Petrochemical Business Unit also carried out a Health Risk Survey to evaluate the risks to health 
hazards at the start of 2018, and we closed the year with a Control of Work Campaign to improve Permit to 
Work (PTW) compliance.

We care about both the physical and mental health of our employees, both in the long and short 
term. We employ a number of measures and campaigns to review the health of our workforce, and to 
improve it. As such, we carry out periodic health screening checks on our employees annually.

We believe that good health is both essential for our workforce in the workplace, and that good health should 
be maintained and nurtured over time. Changing habits can have a lifelong positive impact on the body, and 
in order to promote and foster good habits among our people, we presented four major health and wellbeing 
programs in 2018:

The 2018 Anti-Smoking campaign delivered educational lectures, interactive activities and a smoking treatment 
clinic to actively encourage smokers to quit. To encourage participation, a raffle was introduced to reward 
participation, with four winners across different departments. In addition, non-smoking programs were offered 
to interested persons, with more prizes offered to those that successfully completed the programs.

The 2018 Healthy Weight Control and Diet Program included a healthy weight loss competition with prizes 
managed by the Medical Occupational Health Clinic, encouraging the age-old adage “prevention is better 
than cure”. 

Our seasonal flu vaccination program was delivered successfully for another year running.  
By vaccinating our employees, we help protect both our workforce and their loved ones. 

In a continued effort to ensure the health and safety of not just our workforce but also their nearest and 
dearest, we also delivered a First Aid and Fire Safety Awareness event for families, to educate and prepare 
them in the event of an emergency.
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Heat Stress

FIRST AID AND FIRE SAFETY AWARENESS EVENT

Given that we operate in Prevention of heat  
stress in workers is important to us. We are 
committed to reducing and preventing the 
prevalence of occupational health effects of  
hot weather during the summer. 

For the past three years, we have been 
witnessing a decline in heat related cases due 
to the precautionary measures that have been 
established and implemented. We Strictly monitor 
the weather condition during the hot season 
(around April to September) and communicate 
the required precaution actions that need to be 
taken accordingly. We conduct several programs to 
elevate the awareness on heat stress effect and offer 
gift items that encourage heat stress management 
to alleviate the effects of hot season weather.

HEAT RELATED CASES/  
OCCUPATIONAL ILLNESS

2016

2017

2018

5

3

2

2018 ANTI-SMOKING CAMPAIGN 2018 HEALTHY WEIGHT CONTROL AND DIET PROGRAM

SEASONAL FLU VACCINATION PROGRAM 
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Emergency Preparedness 
and Response

Process Safety and  
Asset Integrity

We take emergency preparedness and response 
extremely seriously. We are well-aware that the 
nature of our industry presents unique risks, 
which we are always reviewing. 

Whilst we invest in cutting-edge technologies and 
practices that reduce potential risks, we also invest 
the time and resources into our workforce as the 
front line of defense. Emergency response drills  are 
in place to ensure our workforce is prepared for 
emergency situations.

In 2018, we carried out 8 emergency response drills to 
ensure that in event of an incident or an emergency, 
we can address it as quickly and safely as possible. 

A system of Process Safety and Asset Integrity 
Performance Reporting is applied at all our 
operated assets and daily operations of our 
business. We seek to map early trends and 
mitigate risks before they occur and further 
improve our operational performance. We focus 
on carrying out inspections, equipment testing 
and sound engineering practices. 

Risk management plays a critical part role in 
monitoring and managing risks and opportunities 
that stem from internal and external forces that can 
impact our success. We perform several safety, health 
and environmental protection reviews during the 
planning, construction and operation of our facilities. 
We conduct formal risk analysis studies and carried 
risk revalidation studies every 5 years.

We work to enhance our incident management  
and move toward a Tiers approach of process  
safety events, which will aid us in pinpointing, 
managing, and disclosing process safety events  
in a concerted effort to further reduce their 
occurrences. We do so to prevent, mitigate and 
respond to major incidents that can result in  
serious harm to people and the environment.

In 2018, we established a new Process Safety  
unit to enhance the process safety performance 
of process safety events, which will aid us in 
pinpointing, managing, and disclosing safety  
events in a concerted effort to further reduce  
their occurrences.

We also conduct regular emergency response 
exercises in collaboration with Jubail Area Mutual 
Aid Association (JAMA’A). As an active member of 
JAMA’A, we respond to fire emergencies in the region. 
With our pre-prepared workforce, we can carry out 
our duties efficiently and effectively. 

EMERGENCY RESPONSE DRILLS

 2016 2017 2018

Number of planned Emergency  
response drills executed

4 4 4

Number of unplanned Emergency  
response drills executed

2 3 4

Compliance to drill schedule  
according to Tasnee procedure

100% 100% 100%
PROCESS SAFETY

 2016 2017 2018

Total number of process safety events 10 11 9

Percentage of incident investigations  
completed based on TASNEE procedures

100% 100% 100%

Percentage of Process Risk revalidation  
completed based on TASNEE procedures

100% 100% 100%

8
emergency drills  
in 2018
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SPOTLIGHT: 
ASSET PERFORMANCE MANAGEMENT (APM) UPGRADE

 In 2016, Tasnee, Petrochemical Business 
Unit received the “Meridium EMEA Value 
Realization Award 2016” at The Meridium Awards 
ceremony in Vienna, Austria. The company was 
distinguished for being an industry leader in 
asset performance management. 

In 2018, we upgraded our APM software 
to a cloud-based interface making Tasnee, 
Petrochemical Business Unit the first 
manufacturing company in the region to do so. 
This upgrade will improve the acceleration of 
business activities, processes and competencies 
to optimize safety, reliability and cost. We aim to 
fully leverage the upgrade as a catalyst to drive 
change and improvement. 
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HUMAN CAPITAL  
DEVELOPMENT

04
Tasnee, Petrochemical Business 
Unit recognizes that its employees 
are its most valuable asset. As the 
backbone of the company, they  
are the key to our success. 

We are committed to emphasizing and 
strengthening the strategic links between  
individual and institutional performance, through  
a variety of initiatives to build the skills and  
capacity of its workforce.

We also seek to attract, develop and maintain 
human resources to achieve a productive and 
sustainable work environment. By enhancing 
training opportunities, recruitment and marketing 
initiatives, as well as further developing digital 
technologies and incentive programs, we are 
bringing our staff together under the umbrella  
of “One Tasnee, One Team.”

We are committed to providing an inclusive work 
environment that supports diversity and provides 
equal opportunities in training and development, 
ensures mutual trust and nondiscrimination, and 
ensures the recruitment and promotion of staff  
on the basis of qualifications and capabilities 
required by the work. 
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Our People

We believe that our people are the key to the 
company’s success – they bring our strategy to 
life and make a difference in achieving success 
and creating long-term value for all stakeholders. 

In 2018, the number of employees increased 
slightly (+2 %). This increase was primarily a result 
of the positive overall business situation. We are 
committed to ensuring our youth are prepared to 
build a future for themselves and the Kingdom 
by offering meaningful work experiences. In 2018, 
almost 20% of the workforce consisted of workers 
under the age of 30, a percentage we are working 
to increase through heightened recruitment and 
training programs.

WORKFORCE PROFILE

 2016 2017 2018

Workforce by Employment Level

Executive/top management 1% 1% 1%

Middle management 7% 7% 8%

Non-management 92% 92% 91%

Nationalization

Nationalization Rate (%) 65% 66% 69%

WORKFORCE BY 
EMPLOYMENT 
CONTRACT (2018)

Permanent
Temporary

WORKFORCE BY 
EMPLOYMENT  
LEVEL (2018)

Executive / top 
management
Middle management
Non-management

2%
increase in  
employees  
in 2018

Training and Development 

We recognize the value of investing in employee 
training and career development programs 
in order to build a capable, committed, and 
creative workforce. The significance we place 
on promoting growth amongst our staff is 
demonstrated both in our Code of Conduct 
and in our actions and initiatives to promote 
greater digital learning and to nurture the next 
generation of talents.

In 2018, we implemented 879 classroom courses, 
workshops and on-the-job training that covered 
all safety, health and technical aspects, as well as 
personal development, management and leadership 
programs. In 2018, each employee received an 
average of 25.72 hours of training time, totaling 
35,171 hours of training for all permanent employees 
over the course of the year.

35,171
hours of training  
for all permanent 
employees in 2018

SPOTLIGHT: 
DIGITAL TRANSFORMATION INITIATIVE

As part of our Digital Transformation Initiative, 
launched in 2017, we upgraded our digital 
management system to improve human 
resource practices and processes in line with the 
company’s business requirements. 

In 2018, we provided 741 e-learning courses and 
training opportunities through the electronic 
training platform, enabling staff to complete 
about 2,083 web-based training hours in both 
leadership and vocational skills. 

Not only has the shift to using digital 
learning technologies supported a culture of 
development better suited for future challenges, 
but it has also optimized the company’s 
business practices significantly. Through the 
platform we were able to cut the total cost of 
training by 45% since 2016.  

45%
reduction in  
training costs  
since 2016

741
e-learning courses 
provided in 2018

2,038
e-learning hours 
provided in 2018
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Attraction  
and Retention
We are dedicated to seeking and developing 
talent, both within and without the company,  
to ensure that the next generation of Tasnee 
leaders have the tools, skills and confidence  
to perform at the highest caliber. 

The company participates in employment 
exhibitions and regularly reviews its HR  
efforts to ensure that they are aligned with  
labor market trends

Most of our new hires in 2018 were youths, an  
18% increase from 2017 indicating the success  
of our heightened efforts to recruit from  
universities and enroll young Saudi nationals  
in special training programs.

18%
increase in youth  
new hires

Employee Engagement

Tasnee, Petrochemical Business Unit has always 
prioritized employee satisfaction and fulfillment, 
recognizing that a happy and engaged 
workforce is a prerequisite for the stability and 
effectiveness of the business. In line with the 
company’s vision of treating workers as partners, 
we seek to create a work environment that is 
encouraging, responsive and transparent. 

100%
of permanent 
employees received 
performance  
reviews in 2018

FIKRAH Program
Tasnee, Petrochemical Business Unit has 
developed a novel program known as  
‘FIKRAH’.The aim is to engage employees in 
generating innovative ideas to help achieve 
operational excellence.  

Since inception of the program, over 2000 ideas 
developed by employees have been proposed 
to both improve sustainability and increase 
profits for the company. In 2018, 446 ideas 
have been approved, of which 22% have been 
pushed to implementation process. 

In recent years, we focused on streamlining our 
policies, operations and management systems to 
ensure fairness and accountability. The use of digital 
technology has been integral to the successful 
implementation of this strategy, resulting in innovative 
HR solutions such as an integral performance system 
designed to increase discussion between managers 
and employees. 

In 2018, we launched an Awareness Program, which 
ensures that employees understand these policies, 
procedures and resources, and how to use them. 

Our Open-Door Policy guarantees employees’ right 
to freely and peacefully express their ideas, opinions, 
feelings, and suggestions to management without 
any form of intimidation or negative consequences.

To accurately and fairly determine employee 
performance and directions for development, we 
provide clear expectations and goals. In 2018, 100% 
of our permanent employees received performance 
reviews.
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Employee Benefits

In today’s competitive climate, benefits and 
compensation are important factors in attracting 
and retaining employees. We seek to meet our 
employees’ needs and position ourselves as 
employer of choice. 

We provide several benefits to our employees 
including but not limited to medical insurance to 
employees and dependents, individual development 
plan and training, service awards, education 
assistance for employees and dependents. 

In 2018, we launched a new saving program for 
Saudi employees, in order to raise the employees’ 
financial awareness and encourage them to save 
and make benefit from savings. The program 
provides the participants the option of investing in 
appropriate portfolios.

SPOTLIGHT: 
HOUSING LOAN PROGRAM

We have programs in place to ensure that all 
employees have decent accommodations and 
to encourage home ownership. In 2018, we 
updated the Housing Loan Program to comply 
with current economic changes and meet 
employees’ needs. 

Diversity, Inclusion,  
and Equal Opportunity

We believe that a workforce with different 
backgrounds and perspectives enriches our 
company and ultimately contributes towards 
greater employee satisfaction and more creative 
and productive performance. 

As part of our Equal Employment Opportunity 
Policy, we offer employment opportunity to all 
qualified and lawful candidates. 

Under our Friendly Working Environment Policy, we 
affirm our commitment to creating and maintaining 
an environment of mutual respect and appreciation 
for diversity and differences. We do not tolerate 
harassment or bullying and encourage employees to 
report any incidents of harassment or discrimination 
that they may experience or witness. We take any 
allegations extremely seriously and investigate all 
such cases of harassment or discrimination. 

Finally, we respect all fundamental human rights, 
and ensure that all employees understand and 
comply with the human rights requirements as 
covered in our Code of Conduct. 
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COMMUNITY  
IMPACT

05
We seek to contribute to the local 
community development through 
community investments, local 
procurement and development  
of national talents.

We recognize that our business success does 
not exist in a vacuum – it is closely linked to the 
symbiotic relationship between the company 
and the community. Therefore, it is Tasnee, 
Petrochemical Business Unit’s responsibility, as  
well as to its benefit, to establish and maintain 
strong relationships with the communities in 
which we operate, advancing social and economic 
progress and impact. 

Our Social Responsibility Policy, approved in 
2018, was created to guide our corporate social 
responsibility efforts in line with our values and 
the Saudi Vision 2030. The policy reinforces our 
commitment to give back to the community and 
defines the framework and mechanism of our social 
programs as well as the controls and standards that 
govern it, to help achieve our objectives. 
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Corporate Social 
Responsibility (CSR)

In line with our mechanism of corporate social 
responsibility, we aim to focus on the areas that 
are most in need, giving priority to licensed 
non-profit organizations and well-regarded 
established institutions in order to maximize 
benefit to society. 

When choosing social responsibility partners, 
the Social Responsibility Policy mandates that 
the management carefully consider the impact 
of potential projects in order to optimize return 

on investment and value to the community. All 
programs and initiatives are subject to evaluations 
prior to and after the project, which helps us 
understand any successes and failures, so that 
we can improve our systems and provide greater 
benefits in the future. 

In 2018, we invested, sponsored and conducted 
several social programs at the corporate level. Our 
employees share their time and energy to make our 
social responsibility efforts successful. 

COMMUNITY  
INVESTMENT
Total employee  
volunteering hours

Health and Safety

Environment

Sports Education

Community &  
Family Engagement

27
25

36

2016 2017 2018

2018 CSR FOCUS AREAS:

2018 CSR Highlights
In 2018, Tasnee, Petrochemical Business Unit 
continued its support for a series of social 
responsibility programs within the wider Saudi 
society, while also aiming to improve the 
smaller community of the company’s working 
environments.

HEALTH AND SAFETY
Promoting the health and safety of  
our community is a key goal of our  
CSR agenda. 

• Supported the Charitable Society Against  
Obesity (KEEL) to establish the Mobile Center  
for Assessment and Education. 

• Organized a Breast Cancer Awareness  
Campaign for the families of employees  
in the petrochemical complex 

• Organized a First Aid and Fire Safety Awareness 
for families in Jubail city.

COMMUNITY AND
FAMILY ENGAGEMENT

We seek to fundamentally contribute 
to economic and social development through 
corporate activities via close community ties.

• Organized the event “My Father and Mother  
at Work” for the sons and daughters of  
company employees.

• Tasnee, Petrochemical Business Unit was 
honored for sponsoring and supporting the 
programs and activities of the Charitable  
Society for the Care of Orphans (Benaa)  
in the Eastern Region.  

• Organized yearly Open Day for petrochemical 
complex employees and their children.

• Organized public awareness session for Jubail 
females on firefighting and first aid principles.

SPORTS
We seek to enable sport participation 
through  
via partnerships and sponsorship.

• Tasnee, Petrochemical Business Unit  was 
honored by Jubail governor Abdullah bin  
Nasser Al Askar for sponsoring activities 
organized by the city’s Events Committee. 

• Organized two football tournaments for 
petrochemical complex employees.

EDUCATION
We believe that everyone deserves the 
foundational elements of education and our 
efforts are designed to promote youth education. 

• Welcomed Engineering and Sciences students 
from different universities and colleges to be 
trained at the petrochemical complex.

• Sponsored the graduation ceremony of the 
14th class of memorizers of the Holy Quran, 
in cooperation with the Charitable Society for 
Memorizing the Holy Quran in Jubail. 

ENVIRONMENT
We aim are committed to building 
awareness  
on current environmental challenges through 
involving students and local communities in 
awareness activities.

• Managed the “Environment without Waste” 
campaign for the sixth year in a row in 
cooperation with the Gulf Petrochemicals and 
Chemicals Association (GPCA 2018), in order to 

• Promoted environmental awareness among 
school students at Najd Elementary School. 

• Sponsored the Environment and International 
Sustainability Conference at King Abdullah 
Cultural Center in Jubail Industrial City. 

• Tasnee, Petrochemical Business Unit was 
honored for sponsoring the Environment and 
International Sustainability Conference in Jubail 
Industrial City. 

• Participated in the 13th annual GPCA forum 
through which the company shared its 
expertise and knowledge to achieve sustainable 
performance and optimum returns.
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Local Procurement Saudization

We recognize the long-term economic impact 
that investing in local suppliers and contractors 
has on the national economy, by generating 
jobs, stimulating business diversification, and 
contributing to the economic development of the 
Kingdom of Saudi Arabia and the realization of 
the Saudi Vision 2030.

We strive to support and build the capacity of the 
local supply chain whenever feasible. In 2018, we 
engaged 1,364 of our 1,971 suppliers from Saudi 
businesses and contractors – a 17% increase over 
two years. 

In 2018, 41% of our procurement spending was 
awarded to suppliers and contractors based in 
Saudi Arabia. 

We believe that identifying and developing 
national talent is vital for the continued success 
of the company and is therefore part of our 
strategic workforce planning. 

To increase the percentage of Saudi employees 
amongst our staff, we launched the Saudization 
Program to attract and train young nationals  
to eventually hold many administrative and 
technical positions. 

We have implemented and continued various 
targeted programs and initiatives over the past  
two years. The percentage of Saudi nationals in  
our workforce has steadily increased since 2016,  
and currently rests at 69% of the total workforce  
(a 5% increase from previous year) and 100%  
of the management.

29%

33%

41%

PROCUREMENT PRACTICES
Proportion of spending on local suppliers

2016 2017 2018

17%
increase in suppliers 
engaged from Saudi 
businesses and 
contractors over the  
last  two years

69%
of the total 
workforce is made 
up of Saudi nationals

SPOTLIGHT: 
APPRENTICE PROGRAM

As a major employer in Saudi Arabia, 
we encourage continuous learning and 
development to ensure young Saudis are 
equipped to meet demands of a changing 
economy and future of work. 

We invest in training and development of 
undergraduate students, enabling us to build a 
strong pipeline of future leaders. Through our 

Apprentice program, we provide on-the-job 
training program that builds the bridge for young 
people that are about to enter the workforce. 

Over the past two years, we have been 
increasingly engaging university students with 
86% growth in number of students enrolling in 
this program. 

NATIONAL NEW HIRES

 2016 2017 2018

By level of employment:

Executive/senior management 1% 5% 0%

Middle management 5% 14% 7%

Staff/professional, operational and administrative 93% 81% 93%
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RESPONSIBLE  
BUSINESS 

06
To us, operating responsibly means 
striving to always uphold good 
corporate governance, focus on 
ethics and compliance, ensure 
product safety and integrity, 
maintain responsible supply chain 
management while creating long-
term shareholder value.  

Effective corporate governance is at the core of 
Tasnee, Petrochemical Business Unit corporate 
culture and we have a governance structure 
that promotes integrity in everything we do. Our 
corporate culture is centered on clearly defined 
values and supported by a robust set of controls and 
compliance framework. 

We also realize that responsible supply chain 
management affects our reputation, quality of 
our products and overall business. We expect the 
highest ethical standards throughout our supply 
chain. Our Responsible Supply Chain framework 
works with suppliers to uphold our code of conduct.
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Governance The Board considers sustainability issues including 
environmental, economic and social factors, as part 
of its strategic formulation. Sustainability issues 
are discussed on a monthly basis within Tasnee, 
Petrochemical Business Unit (TPC) and quarterly 
basis with the board. 

For more details on management policy and 
approaches to responsible governance and a 
summary of the functions and responsibilities of 
Tasnee’s Board Committees, please refer to TASNEE 
2018 annual report, published on the following 
link:  http://www.tasnee.com/en/InvestorRelations/
AnnualReports/TASNEE_AR_English_2018.pdf

Tasnee places great emphasis on high standards 
of corporate governance. We have established 
a clear and effective governance structure to 
ensure we uphold a high standard of corporate 
integrity across all our operations. 

BOARD OF DIRECTORS
Tasnee board of directors consists of fully 
independent members. The board meets on 
quarterly basis to set overall objectives and direction 
for the company and ensures full compliance with 
corporate governance best practice. 

Tasnee separates the positions of the Chairman 
of the Board of Directors and the CEO. The CEO 
reports directly to the Board of Directors. The Board 
of Directors has established three principal Board 
Committees, to which it has delegated certain 
responsibilities. Each has its own terms of reference.

The Executive Committee members  
have many oversight responsibilities.  
They are responsible for overseeing the 
daily implementation of board policies  
and making sure that the board is 
establishing and maintaining good 
governance practices

The Nomination and Remuneration 
Committee assists the Board in ensuring 
that the Board and Executive Committee 
retain an appropriate structure, size 
and balance of skills to support the 
strategic objectives and values of the 
company. Also, assists the Board in 
meeting its responsibilities regarding 
the determination, implementation 
and oversight of senior remuneration 
arrangements to enable the recruitment, 
motivation and retention of partners 
generally. Moreover, the Committee 
also assists the Board by reviewing and 
making recommendations in respect of 
the remuneration policies and framework 
for all staff.

The Audit Committee guarantees  
the effectiveness of internal control 
systems, compliance and statutory 
requirements, risk management,  
internal audit and compliance.

Executive  
Committee

Nominations and 
Remuneration 
Committee

Board of  
Directors

Audit  
Committee

BOARD OF DIRECTORS

2016 2017 2018

Executive 
members of the 
Board of Directors

5 5 5Independent 
members of the 
Board of Directors

1 1

Non-executive 
members of the 
Board of Directors

4 4 4

1
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Financial Performance

We seek to deliver profitable growth and 
consistent high returns to our shareholders  
and make meaningful contributions to the 
wellbeing of the community. 

To deliver healthy financial results, we are 
constantly looking for ways to increase our 
operational and cost efficiencies. In 2018, 
TASNEE overall Segment EBITDA increased  
by 26%. 

For more details on Tasnee’s financial 
performance, please refer to TASNEE 2018 
annual report, published on the following link: 
http://www.tasnee.com/en/InvestorRelations/
AnnualReports/TASNEE_AR_English_2018.pdf

FINANCIAL PERFORMANCE

2017 2018

Total revenue (‘000 SAR) Segment EBITDA (‘000 SAR)

2017 2018

1,737,693

1,887,761

1,062,439

1,339,796

Middle East and Asia
921,332

KSA
867,150

North and South America
4,488

Other
54,394

Europe
40,397

2018 REVENUES BY REGION

26%
increase in overall  
Segment EBITDA  
in 2018

[102-45]

Audits
As one of the largest industrial companies in 
the region, it is important to ensure harmonized 
business processes. We accomplish this through 
regular audits in different business units. In 2018, 41 
internal audits were conducted. Due to risk-based 
approach, these audits have been slightly reduced 
from 43 audits in 2017. 

INTERNAL AUDIT

 2016 2017 2018

Internal audits planned 35 43 41

Internal audits completed 35 43 41

41
internal audits 
completed in 2018
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Tasnee, Petrochemical Business Unit does  
what is right by embracing the highest  
standards of compliance and professional 
integrity. Compliance with all legal, regulatory, 
internal regulations, international standard,  
best practice and rules of professional conduct  
is essential to our business. 

We seek to foster a sense of trust with all our 
stakeholders and meet our responsibility of being a 
reliable and successful business partners through 
considering integrity as a key element of our 
business behavior. 

In 2018, Tasnee, Petrochemical Business Unit 
recorded zero incidents of non-compliance with 
laws and regulations. 

Anti-Corruption
Tasnee, Petrochemical Business Unit aims to 
demonstrate the utmost levels of transparency, 
accountability, and integrity throughout all  
business operations. 

We refrain from and oppose all forms of bribery and 
corruption. We are committed to ethical and fair 
business dealings with all our employees and any 
third party we work with. We have a clear policy 
covering these areas which is widely communicated 
through our code of conduct. 

All employees are subject to Saudi laws on bribery 
and corruption which will result in severe penalties 
for both companies and employees for violation of 
such laws, including large fines and imprisonment 
and deportation of expatriate employee. 

Ethics and  
Compliance

Code of Conduct
The code of conduct sets out what we expect 
from every person working for or with Tasnee, 
Petrochemical Business Unit. It contains three core 
principles for carrying out business operations the 
Tasnee way - with integrity and in full compliance 
with the laws and regulations of where we operate. 

Our Code of 
Conduct focuses 

on three-fold 
commitments

The Company  
and Community

Safety, Health, 
Environment  
and Security

Human 
Relations and 
Productivity

Our code of conduct prohibits harassment and 
other intimidating behaviors that create hostile 
environment. Through the enforcement of the code 
of conduct and through training our employees we 
seek to promote a respectful workplace that is free 
from all forms of harassment.

The code of conduct ensures we do not engage 
in any unfair trading practices or unjust practices 
designed to restrict competition, and makes every 
effort to ensure fair competition, the bedrock of 
healthy development in a market economy.

Reporting Compliance Concerns
Tasnee, Petrochemical Business Unit creates grievance 
reporting mechanisms that provide opportunities 
for employees to raise concerns. We encourage 
employees to speak up, make sure they understand 
the communication channels, ensure they cooperate 
during investigation, and maintain protection from 
retaliation actions to those who reported.

Employees can access our confidential hotline 
through either the internet or via telephone to 
report any concern. Information about suspected or 
commitment violations by any employee should be 
reported within 24 hours. Each concern channel has 
24 hours to act on the reported violations.

Tasnee, Petrochemical Business Unit management 
take all reports seriously. Investigations are 
conducted in a way that is respectful, confidential 
and fair. All Tasnee, Petrochemical Business Unit 
employees are under obligation to cooperate in any 
investigation and answer any questions truthfully, 
accurately, and in details as needed.

Human Rights
As part of TASNEE’s Code of Conduct program, 
we ensure all employees understand and comply 
with the human rights requirements.  This program 
is reviewed annually. All TASNEE sites abide by 
the Federal and regional laws which apply to 
human rights and equal opportunity. TASNEE’s 
employment applications list and note the  
human rights laws.
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Adhering to  
international standards

QUALITY PRODUCTS

We seek to build the trust of our stakeholders 
through applying international standards. 
With the large diversity of the products that 
TASNEE offers it is essential that we ensure 
these are according to international standards 
and requirements such as the International 
Organization of Standardization (ISO) and 
Responsible Care®.

Responsible Care® embodies our industry’s 
commitment to the highest principles of health, 
safety and environmental stewardship and social 
responsibility. Through Responsible Care®, we 
and our peers in the industry are committed to 
use resources wisely, minimize waste, uphold 
open communication with all stakeholders and 
continuously improve our HSE performance of all 
our processes and products. 

Responsible Care management allows Tasnee, 
Petrochemical Business Unit and others within 
the petrochemical industry to identify and manage 
risks with our business processes and align our 
policies and procedures with that of best practice. 
The implementation of the global Responsible 
Care approach reassures our stakeholders that 
our manufacturing processes and products are 
trustworthy and reliable.

TASNEE implements the RC 14001 which 
incorporates both requirements of the Responsible 
Care® and ISO 14001 Environmental Management 
System. We have obtained certification under ISO 
9001 for all TASNEE sites to help us demonstrate our 
adherence to best practices and to offer products 
and services of consistent quality. The ISO 9001 
world’s most widely applied international standard 
on quality management systems.  

Customer Satisfaction

Tasnee, Petrochemical Business Unit  
recognizes that ensuring its customers’ 
satisfaction, confidence and trust is one of  
its most critical tasks and strives to prevent 
quality-related problems. 

We process customer complaints efficiently through 
our customer complaints handling system. The 
system enables us to record, track and follow up 
with each customer complaint received. We make 
active use of customer feedback to improve our 
products and ensure client satisfaction. 

Our customer service team promptly and  
accurately record customer opinions and any 
feedback through weekly conference calls. These 
calls allow us to detect any problems at the earliest 
stage. The customer service team shares findings 
identified during these calls and any problems 
perceived by customers with Tasnee, Petrochemical 
Business Unit ). When necessary, customer on-site 
visits are conducted to further investigate issues and 
provide the most effective corrective action.

In 2018, our overall customer satisfaction rate  
was 86% - an increase of 9 percentage points  
from previous year. 

9%
in overall customer 
satisfaction rate  
from last year

COMMUNITY  
INVESTMENT
Total employee  
volunteering hours

Technical  
Support Services

89.2%

Overall Customer  
Satisfaction

86%
Logistics and 
Packaging

85.5%

Customer 
Service

85.3%

Tasnee as a 
company

84.5%

Sales and Order 
Confirmation

82.8%

Products

91.1%

CUSTOMER SATISFACTION  
SURVEY RESULTS 2018
Customer satisfaction rate (%)

2016

2017

2018

81%

77%

86%
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We also began taking decisive action to increase 
customer focus and engagement. As part of this 
effort we started using the Net Promoter Score 
(NPS) survey program to measure customer 
experience and predict future potential for  
business growth. The NPS measures the  
overall perceptions of our company products  
and brand image, and identifies customers  
as “promoters”, “passive” or “detractors”. 

In 2018, Tasnee, Petrochemical Business  
Unit registered 30 NPS score against global 
customer NPS of 23.

TASNEE NPS VS. GLOBAL NPS (2018)

TASNEE CUSTOMER NPS GLOBAL CUSTOMER NPS

30
NPS

23
NPS

-100 -100100 100

-50 -5050 50

0 0

Vs.

Supply Chain  
Management

Our supply chain management is one of the  
areas that significantly contributes to our 
sustainability and growth vision, liaising with  
all feedstock and olefin pipeline suppliers, as  
well as the relevant government industrial 
authorities and companies. 

We ensure that our suppliers adhere to all applicable 
laws, regulations, and international conventions. 

We are committed to ensuring the integration of 
environmental factors in the supply chain in our 
Business Ethics Policy and General Procurement 

and Contract Terms and Conditions document, 
which applies to all contracts and strategic 
procurement. As such, our suppliers must conduct 
business ethically and in compliance with all 
applicable environmental regulations. 

Within this same policy, we raise awareness on 
environmental factors in our supply chain. Within 
the screening stage, our Supplier Performance 
Survey ensures suppliers go through a multi-stage 
qualification process that aligns our procurement 
operations with our EHSS values. 

SPOTLIGHT: 
PROCUREMENT TRANSOFRMATION PROGRAM 

In 2017, Tasnee started a transformation program for its procurement processes. Through this 
program we implemented a category management structure, introduced BUYER approach which 
laid out standard sourcing guidelines, strengthened our organization through recruitment of 
qualified resources and provided extensive training, developed standard reporting, and rolled out 
strategic technology initiatives.

As a result of Tasnee’s procurement transformation program, we achieved the following in 2018:

4.7%
 increase in cost savings 
(SAR +150m)

Increased coverage of 

framework 
agreements

Enhanced transaction time 
by

24%

*Global customer NPS is measured based on the average 
of NPS scores from 146,716 industrial organizations.
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APPENDICES 

07
Acronyms 

BAT Best Available Techniques
CEO Chief Executive Officer
CIPS Chartered Institute of Procurement and Supply 
CO2e Carbon Dioxide Equivalent
CSR Corporate Social Responsibility
DTF Decentralized treatment facility
EHSS Environmental, Health, Safety and Security
FGR Flue Gas Recirculation
GHG Greenhouse Gas
GJ Giga Joules
GPCA Gulf Petrochemicals and Chemicals Association
GRI Global Reporting Initiative 
G-SQAS GPCA Sustainability & Quality Assessment System
HDPE High Density Polyethylene
ISO International Standard Organization
JAMA’A Jubail Area Mutual Aid Association
JMP Jubail Management Procedures
LBN Low-NOX Burner
LDPE Low Density Polyethylene
LTIFR Lost-Time Injury Frequency Rate
MRO Maintenance, Repair and Operations 
MWh Megawatt hour
NOX Nitroxen Oxide
NPS Net Promoter Score
OSHA US Occupational Safety and Health Administration
PDH Propane Dehydrogenation
PP Polyethylene
PTW Permit to Work
RC Responsible Care
RoHS Restriction of Hazardous Substances Directive
SAR Saudi Riyal 
SCR Selective catalytic reduction
SDGs Sustainable Development Goals
SO2 Sulfur dioxide
TRIFR Total Recordable Injury Rate
VFD Variable Frequency Drive
SEEC Saudi Energy Efficiency Center

APPENDIX A 
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GRI Standards  
Content Index

APPENDIX B 

This report has been prepared in accordance with the GRI Standards: Core option. 

For the Materiality Disclosures Service, GRI Services reviewed that the GRI content index is clearly presented 
and the references for Disclosures 102-40 to 102-49 align with appropriate sections in the body of the report. 
This service was performed on the English version of the report.

The table below provides a reference for GRI content in the report.

GRI Standard Disclosure Page number(s) and/or URL(s)

GRI 101: Foundation 2016

General Disclosures

GRI 102: General 
Disclosures 2016

Organizational profile

102-1 Name of the organization Tasnee, Petrochemical Unit

102-2 Activities, brands, products, and services 6, 8-9

102-3 Location of headquarters Riyadh, Saudi Arabia

102-4 Location of operations Jubail Industrial City, Saudi Arabia

102-5 Ownership and legal form 6

102-6 Markets served 9

102-7 Scale of the organization 8-9, 43-44

102-8 Information on employees and other workers 43-49

102-9 Supply chain 54, 57, 67

102-10 Significant changes to the organization and its supply chain No significant changes.

102-11 Precautionary Principle or approach 39, 61, 64

102-12 External initiatives 10, 16

102-13 Membership of associations 10

Strategy

102-14 Statement from senior decision-maker 4-5

Ethics and integrity

102-16 Values, principles, standards, and norms of behavior 7

Governance

102-18 Governance structure 14, 58-59

Stakeholder engagement

102-40 List of stakeholder groups 17

102-41 Collective bargaining agreements All employees have formal individual labour contracts. No collective 
bargaining agreements as per prevalent laws in Saudi Arabia

102-42 Identifying and selecting stakeholders 17

102-43 Approach to stakeholder engagement 17, 18-19

102-44 Key topics and concerns raised 19

GRI Standard Disclosure Page number(s) and/or URL(s)

Material Topics

GRI 200 Economic Standard Series

Economic Performance

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary 57, 60

103-2 The management approach and its components 57, 60

103-3 Evaluation of the management approach 57, 60

GRI 201: Economic 
Performance 2016

201-1 Direct economic value generated and distributed 60

Market Presence

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary 51, 56

103-2 The management approach and its components 51, 56

103-3 Evaluation of the management approach 51, 56

GRI 202: Market  
Presence 2016

202-2 Proportion of senior management hired from the local 
community

56

Indirect Economic Impacts

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary 51-53

103-2 The management approach and its components 51-53

103-3 Evaluation of the management approach 51-53

GRI 203: Indirect Economic 
Impacts 2016

203-1 Infrastructure investments and services supported 52-53

203-2 Significant indirect economic impacts 52-53, 55

Procurement Practices

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary 54, 66

103-2 The management approach and its components 54, 66

103-3 Evaluation of the management approach 54, 66

GRI 204: Procurement 
Practices 2016

204-1 Proportion of spending on local suppliers 54

Anti-corruption

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary 62

103-2 The management approach and its components 62

103-3 Evaluation of the management approach 62

GRI 205: Anti-corruption 
2016

205-3 Confirmed incidents of corruption and actions taken No confirmed incidents.

GRI 102: General  
Disclosures 2016

Reporting practice

102-45 Entities included in the consolidated financial statements 60. Financial statements include the activities of Tasnee. No other 
entity is included.

102-46 Defining report content and topic Boundaries 3, 18-19

102-47 List of material topics 19

102-48 Restatements of information No restatements.

102-49 Changes in reporting No significant changes in reporting.

102-50 Reporting period 3

102-51 Date of most recent report 2017

102-52 Reporting cycle Annual

102-53 Contact point for questions regarding the report 3

102-54 Claims of reporting in accordance with the GRI Standards 70

102-55 GRI content index 70-72

102-56 External assurance No external assurance
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GRI 300 Environmental Standards Series

Materials

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary 28-29

103-2 The management approach and its components 28-29

103-3 Evaluation of the management approach 28-29

GRI 301: Materials 2016 301-2 Recycled input materials used 28-29

Energy

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary 26

103-2 The management approach and its components 26

103-3 Evaluation of the management approach 26

GRI 302: Energy 2016 302-1 Energy consumption within the organization 26

302-2 Energy consumption outside of the organization 26

302-3 Energy intensity 26

302-4 Reduction of energy consumption 26

Water

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary 27

103-2 The management approach and its components 27

103-3 Evaluation of the management approach 27

GRI 303: Water 2016 303-3 Water recycled and reused 27

Emissions

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary 24-25

103-2 The management approach and its components 24-25

103-3 Evaluation of the management approach 24-25

GRI 305: Emissions 2016 305-1 Direct (Scope 1) GHG emissions 24

305-2 Energy indirect (Scope 2) GHG emissions 24

305-4 GHG emissions intensity 24

305-5 Reduction of GHG emissions 24

305-7 Nitrogen oxides (NOX), sulfur oxides (SOX), and other 
significant air emissions

25

Effluents and Waste

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary 28-29

103-2 The management approach and its components 28-29

103-3 Evaluation of the management approach 28-29

GRI 306: Effluents and 
Waste 2016

306-3 Significant spills Zero significant spills.

Environmental Compliance

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary 24-25, 27, 57, 62

103-2 The management approach and its components 24-25, 27, 57, 62

103-3 Evaluation of the management approach 24-25, 27, 57, 62

GRI 307: Environmental 
Compliance 2016

307-1 Non-compliance with environmental laws and regulations Zero incidents of non-compliance.

GRI 400 Social Standards Series

Employment

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary 43-44

103-2 The management approach and its components 43-44

103-3 Evaluation of the management approach 43-44

GRI 401: Employment 2016 401-1 New employee hires and employee turnover 46, 56

Occupational Health and Safety

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary 33-35

103-2 The management approach and its components 33-35

103-3 Evaluation of the management approach 33-35

GRI 403: Occupational 
Health and Safety 2016

403-2 Types of injury and rates of injury, occupational diseases, lost 
days, and absenteeism, and number of work-related fatalities

34-35

Training and Education

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary 45

103-2 The management approach and its components 45

103-3 Evaluation of the management approach 45

GRI 404: Training and 
Education 2016

404-1 Average hours of training per year per employee 45

Diversity and Equal Opportunity

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary 49

103-2 The management approach and its components 49

103-3 Evaluation of the management approach 49

GRI 405: Diversity and 
Equal Opportunity 2016

405-1 Diversity of governance bodies and employees 44, 55, 58-59

Non-discrimination

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary 49

103-2 The management approach and its components 49

103-3 Evaluation of the management approach 49

GRI 406: Non-
discrimination 2016

406-1 Incidents of discrimination and corrective actions taken Zero incidents of discrimination.

Human Rights Assessment

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary 63

103-2 The management approach and its components 63

103-3 Evaluation of the management approach 63

GRI 412: Human Rights 
Assessment 2016

412-2 Employee training on human rights policies or procedures 63

Local Communities

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary 52-53

103-2 The management approach and its components 52-53

103-3 Evaluation of the management approach 52-53

GRI 413: Local 
Communities 2016

413-1 Operations with local community engagement, impact 
assessments, and development programs

52-53

Customer Health and Safety

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary 64

103-2 The management approach and its components 64

103-3 Evaluation of the management approach 64

GRI 416: Customer Health 
and Safety 2016

416-2 Incidents of non-compliance concerning the  
health and safety impacts of products and services

Zero incidents reported.
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